HOSTPATH — WEB AND EMAIL HOSTING

]
— Please complete and fax to CitéNet Internet at 514-861-5953 or scan and email to accounts@citenet.net
' I e n e 204 rue Notre Dame O., Suite 401, Montréal, QC, H2Y 1T3

Call 514-861-5050 / 1-866-962-4480 for assistance

1. BILLING ACCOUNT INFORMATION

PLEASE PRINT CLEARLY
Company Name:

Contact
First Last Email
Address
# Street Bur/Apt City Prov. Postal Code
Phone
Main Mobile Fax

2. YOUR SERVICE

e High availability, 99.9% Uptime e  MySQL, PHP, Perl/Python and CGI-BIN

e  Proactive network monitoring e up to 100 Databases M

e Unified Control Panel e  SPAM Guard with incoming email antivirus protection

e  24/7 technical support e Contacts and Calendar INCLUDED

e up to 100 subdomains e Smart Attachment management

Select your plan — Minimum term is 3 months, and renewed monthly thereafter.

Web Email Email Data Hosted Domain FTP Database
PLAN . . . Monthly Rate TOTAL
Space | Addr. Quota | Transfer” | Domains Aliases Accounts Size v
[] HostPath-1 2GB 25 50 GB 150 GB 1 5 5 500 MB $19%
[] HostPath-2 5GB 50 100 GB 325 GB 2 10 20 1GB $24%5
[] HostPath-3 10 GB 75 150 GB 700 GB 2 20 40 2GB $34:%5
[] HostPath-4 30GB 100 200 GB 1500 GB 3 35 80 2GB $54:95
D HostPath-5 50 GB 150 250 GB UNLIMITED 5 50 UNLIMITED 3GB $89%5
Optional Services
[ | pomain Registration/Transfer DOMAIN NAME: $45:00 /yr.
[ | Bulk Email Bulk emailing service (only available with a hosting package above) $19-% /mo.
-, . 250 /ea.
[ | Additional email addresses Additional POP/IMAP addresses — QTY.: $ /‘:’oﬁ;:
[ | staticlp Static IP required for SSL certificate $10-%° /mo.
.00
O | Faxto Email® Convert your analog FAX to a virtual fax while keeping your existing fax number. $15% per month
$50:90 setup fee
1.  Subject to our Acceptable Use Policy located at www.citenet.net. SUB-TOTAL
2.  Faxes sent and received via email. Includes 300 pages sent locally and 500 pages received. Long distance fees are billed

at 3 cents per minute for Can/US. International long-distance rates vary. Additional pages sent or received will be

Provincial and federal sales tax will b
billed at 10 cents per page in addition to any applicable long-distance fees. rovincial and federal sales tax will be

added according to your province

3. DOMAIN INFORMATION - Information regarding the domains you wish to host with HostPath

DOMAIN NAME: DOMAIN NAME:

DOMAIN NAME: DOMAIN NAME:
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4a. PAYMENT BY CREDIT CARD

[]visa [] mastercard [] credit card already on file

Cardholder name:

Card number: Expiry Date: (mm/yy)

I have read, understood and agree to the terms and conditions of Section 5 | Cardholder Signature:

4b. PAYMENT BY PRE-AUTHORISED DEBIT

[] pre-authorised debit (please attach a copy of a VOID cheque with this form) [ Pre-authorised debit already on file

Name of financial institution:

Institution (3 digits): Transit (5 digits): Bank Account (7 digits):

5. PREAUTHORISED PAYMENT AGREEMENT

By signing this Pre-Authorised Payment Agreement (PAP), you, the Payer, authorise CitéNet to draw from the bank account or credit card identified
above for charges, services and products provided with respect to the above noted CitéNet Account Number. You must inform CitéNet, by email or by
fax, of any change in information associated with the bank account provided in this authorisation at least (10) business days prior to the next due date
of the pre-authorised payment. CitéNet may, at its sole discretion, charge a $45.00 non-sufficient fund (NSF) administration fee for any payments that
are returned to us due to insufficient funds.

You may revoke the present authorisation at any time, with a 30-day notice. You can notify us of any cancellation by email to: billing@citenet.net or by
faxing your PAP cancellation letter to 514-861-5953. For information regarding what needs to be submitted in order to cancel a Pre-Authorised Payment
Agreement (PAP), please call 514-861-5050 and select option 3 for accounts. Revocation or termination of this authorisation does not terminate any
contract for services or products that exists between you and CitéNet. This authorisation applies only to the method of payment and the amount of the
payment, and does not otherwise have any bearing on the contract for services or products including any related terms and conditions. The client
understands and agrees to all provisions in this Pre-Authorised Payment Agreement (PAP). The complete Terms and Conditions are available at
www.citenet.net. CitéNet will only accept and action this request if it is signed and dated.

6. SERVICE AGREEMENT

This Order form, in conjunction with the CitéNet Internet (“CitéNet”) “Conditions of Service and Use”, constitutes an offer (“Offer”) by you or the entity
you represent as an authorized signatory (in either case, “You”) to commit to and purchase services from CitéNet. By signing this form, the Conditions
of Service and Use becomes a legally binding contract between you and CitéNet Internet.

I confirm that | can bind the company and the information that | have provided to CitéNet Internet is true to the best of my knowledge and that | am
18 years of age or older. | have read, understood and agree to Terms and Conditions located at www.citenet.net.

Signature: Name: Date:
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